
National RTAP in the Cloud 

GTFS Builder 
 

 

August 16, 2011 

 

 

U.S. Department of Transportation 

Federal Transit Administration 



Welcome 

• Introductions 

• Overview of National RTAP in the Cloud 

• GTFS Builder demonstration 

• Questions 
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• Easy way for rural and tribal transit providers to incorporate technology 
into their operations 

• First step toward building an online community of users and data shared 
by all 

• Free of charge 

• Help available:  

– Videos 

– Text 

– E-mail 

– Phone 

• Hosted on National RTAP’s website 
 

 

National RTAP in the Cloud:  Web Apps 
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National RTAP in the Cloud Web Applications 
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The Cloud – Creating Your Portal 

• Every Organization must create 

its own Cloud account 

• Each user must create an 

account in the organization’s 

Cloud account) 

• Each user has their own 

Username and Password 

• Each Organization is assigned 

to a Level (National, State, 

Local) 

• Forgot Username/Password 

retrieval 
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The Cloud – The Portal - Homepage 

• Review the release dates 

• Access the “Live” web apps 

Dashboard 

• Access the Getting Started 

guides for the “Live” web apps 

(pdf, html or video based)  

• As we release new web apps, 

you will be able to access them 

from the Cloud homepage 



• Using basic information 

supplied by users, 

ProcurementPRO 

determines which clauses 

and certifications must be 

included in procurement 

documents, and provides a 

range of other supporting 

information and guidance. 

• Phase One released in 
February of 2011 

• Phase Two coming winter 
2011  
 

 

 

 

The Cloud:  ProcurementPRO 



• Content 

management 

system that allows 

any organization to 

create a website in 

minutes 

• More than 200 

templates to 

choose from, as 

well as custom 

headers and 

backgrounds 

• Released in April of 

2011 
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National RTAP Resources 

The Cloud:  Website Builder 
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Website Builder (cont.) 

• National RTAP 

• Pelivan Transit 

• Region 6 Planning 

Commission 

• Oglala Sioux Transportation 

• Arizona DOT 

 

Custom Sites 
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The Cloud – Resource Library 

• The National RTAP Resource 

Library is a web-based library 

• User can search, order and 

download resource from any 

organization that has posted 

resources 

• System automates the ordering 

process, with packing slips and 

order management 

• Track and report on orders and 

downloads 

• Your organization can use all 

the same features 
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The Cloud – GTFS Builder 

General Transit Feed Specification (GTFS) 

• GTFS Builder tools organize an agency’s 

schedules into the required format.  The 

GTFS output offers online trip planning at 

Google Maps and also helps travelers 

connect to adjacent bus services 

 

• Trip planner also displays: 

 Biking or walking options 

 Bus stop locations with next departures 

 Trip planning in multiple languages 

 When you post fares, the trip’s cost of 

driving vs. public transit appear 
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The Cloud – Support Center 

• Help available:  
– Videos 

– Text 

– E-mail 

– Phone 



Closer Look at GTFS Builder 
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• Marcy offers live demonstration of on-line trip planning 

• GTFS Builder toolset 

 



Benefits of GTFS Builder for the Agency 
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• Free: toolbox, training videos, 

hosting and trip planning 

• Customer service or transit 

planners may see new route 

options or gaps 

• Eases coordination and trip 

planning with neighboring 

agencies 

• Offers multiple languages to 

support Title VI 

• Print fewer schedules 

 



Benefits of GTFS Builder for the Rider 
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• New riders easily click on a map to 

plan a trip via mobile or computer 

• Current riders may see new route 

options 

• Eases trip planning beyond your 

service area 

• If you display fares, the cost for 

driving vs. transit is compelling 

• No need to print or carry schedules 

 



Next Steps 

21 

• Sign-up for the Basic and Advanced 

Webinars in September 

• Review the Google License Agreement 

• Contact other departments in your agency 

for mapping details: stop locations, route 

on the road, etc 

• Update your schedules in Excel 

• Identify one or two in your staff as lead on 

this project 



Questions 

22 



Contact Information 
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Frank Condon 

Director of Technology 

National RTAP 

fcondon@nationalrtap.org 

864-979-0951 

Marcy Jaffe 

Transportation Innovator 

MJC  www.mjcaction.com  

action4me@gmail.com 

360-379-1382 x1 

mailto:fcondon@nationalrtap.org
http://www.mjcaction.com/



